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	Detention/Custody Related Complaints

	Finalised in July-October
	




	Ref no.
	Date recorded
	Date finalised
	Brief summary of allegations
	Service acceptable
	Learning identified (individual or corporate)
	Custody suite

	CO/00650/26
	06/03/2026
	02/07/2026
	Denied medical attention
	Yes
	None
	Medway

	CO/01556/26
	08/06/2026
	02/07/2026
	Not provided with an AA
	Resolved os3
	Properly consider vulnerability indicators.
Ensure Appropriate Adults are used where necessary.
Improve communication and reassurance to family members who raise concerns.
	Medway

	CO/00351/26
	03/02/2026
	06/07/2026
	Custody procedures not adequately explained
Provided insufficient food and drink
Staff did not respond to intercom
Codes of practice not provided
Incorrect observation level
Sanitary products not provided promptly
s40 reviews not completed
Denied a phone call
	No - allegations 1, 2 & 3
	None
	Medway

	CO/01675/26
	17/06/2026
	27/08/2026
	Detained longer than necessary
Not provided with an appropriate adult
Delayed medication
Provided insufficient food and drink
	Yes
	None
	Medway

	CO/02993/25
	05/11/2025
	28/08/2026
	Denied medication
Mental health services not properly explained
	Yes
	None
	Medway

	CO/02091/26
	31/07/2026
	01/09/2026
	Nominated person and solicitor not contacted
Denied medical attention
Not provided paperwork upon release
	Resolved os3
	To provide a court date for those released by VC as no paperwork is sent from the court.
	Medway

	CO/01280/26
	12/05/2026
	09/09/2026
	Incorrect observation level
Provided insufficient food
Denied medication
Denied phone call
Complainant was able to self-harm
Denied shower
	No - in relation to self-harming
	Any detail regarding vulnerability prior to arrest or after arrest must be communicated to the custody officer and staff responsible for detainee welfare.
Routine rubbish clearance of cells should be conducted to negate future risk of using rubbish to self-harm.
	Medway

	CO/01849/26
	06/07/2026
	15/09/2026
	Detained longer than necessary
Not provided mental health support
Not provided toilet paper
	Yes
	If the mental health teams are not available in future, that a reminder is given to staff in the custody suite that any detainees are clearly signposted to how they can support following their release.
Detainees are offered toilet paper on the hourly checks conducted by the staff in the suite to ensure that detainees are not left without.
	Medway

	CO/01548/26
	07/06/2026
	18/09/2026
	Detained longer than necessary
Detained within the wrong police station
	No - in relation to arresting officers informing detainee they would be released earlier than they were
	When arresting individuals, for management of expectations, not promising that they will be processed within a particular time frame if you have no control over this.
	Medway

	CO/01755/26
	26/06/2026
	06/07/2026
	Denied medical attention
	Resolved os3
	None
	North Kent

	CO/00751/26
	18/03/2026
	04/08/2026
	Denied medication
	Yes
	None
	North Kent

	CO/01754/26
	26/06/2026
	14/08/2026
	Denied medical attention
	Yes
	None
	North Kent

	CO/01332/26
	18/05/2026
	02/07/2026
	Denied medical attention
	Resolved os3
	When reviewing a medical callout, the FHP is to reinforce this by speaking directly to the custody sergeant and documenting that this information has been imparted to the custody sergeant.
	Tonbridge

	CO/01804/25
	14/07/2025
	13/07/2026
	Not provided with food
Welfare not proactively checked
Denied medication
Disabilities not correctly accommodated
Denied medical attention
	No - in relation to food not being provided
	Email sent to staff to ensure the correct documentation of when detainees are offered food and drink during interactions along with the outcome of their responses, be it accepting or declining the offer.
Email sent to staff to remind them of the different types of dietary food that are available in Custody, with specific mention to Vegetarian and Vegan. And a reminder that there is access to “Petty Cash” should something more specific be required and it is proportionate in the circumstances.
	Tonbridge

	CO/03427/24
	25/11/2024
	23/07/2026
	Denied medication
	Complaint withdrawn
	n/a
	Tonbridge

	CO/00250/26
	26/01/2026
	31/07/2026
	Denied medical attention
	Yes
	None
	Tonbridge

	CO/01670/26
	17/06/2026
	14/08/2026
	Detained longer than necessary
	Yes
	None
	Tonbridge

	CO/01164/26
	29/04/2026
	17/08/2026
	Not provided food
	Yes
	None
	Tonbridge

	CO/01799/26
	03/07/2026
	07/09/2026
	Reasonable adjustments not provided for disabilities
Denied solicitor
Denied appropriate adult
Nominated person not informed
Dietary requirements not catered for
Copy of custody record not provided upon release
	Yes
	None
	Tonbridge

	CO/01891/25
	22/07/2025
	02/07/2026
	Denied medical attention
	Yes
	None
	Margate

	CO/01539/26
	05/06/2026
	21/08/2026
	Not placed on constant supervision
	Not determined
	None
	Margate

	CO/00010/26
	02/01/2026
	06/07/2026
	Denied medication
	Yes
	None
	Folkestone

	CO/01318/26
	15/05/2026
	05/08/2026
	Provided insufficient food
Provided a snack which triggered a nut allergy
Lack of sympathy shown after allergic reaction
Not taken to exercise yard
Not provided warm clothing
Cell was cold, unclean and underequipped
Medical attention delayed
	No - allegations 1, 2, 5 & 7
	Custody staff should ensure meals are proactively offered and recorded at recognised intervals in line with PACE Code C, rather than relying on detainees to request food.
Where detainees have recorded allergies, custody staff should ensure that any food provided is clearly checked and documented as suitable.
Where clothing is removed for safety reasons, replacement clothing must be provided promptly to maintain detainee welfare.
Staff should ensure that reports of illness such as vomiting are treated as priority welfare concerns, with timely escalation and clear recording of actions taken.
	Folkestone

	CO/02387/24
	15/08/2024
	06/07/2026
	Denied medication
	Complaint withdrawn
	n/a
	Canterbury

	CO/01024/26
	15/04/2026
	17/08/2026
	No appropriate adult or mental health assessment was offered
	Yes
	None
	Canterbury

	CO/01506/26
	03/06/2026
	07/09/2026
	Denied medical attention
	Yes
	None
	Canterbury

	CO/01663/26
	17/06/2026
	18/09/2026
	Mental health needs not identified at earliest opportunity
Not allowed to use toilet facilities promptly
	Yes
	None
	Canterbury


	

	

Detention/Custody Related Reviews

	

	Finalised in Q3 26/27  
From 1st October – 31st December 2026
	







	Review No. 
	Complaint No.
	Complaint as Recorded by PSD
	Complaint Outcome from PSD
	OPCC Review Outcome

	115
	CO/812/26
	The complainant is dissatisfied that their family were incorrectly informed that they remained in a custody cell and were "sleeping and okay," when in fact they had already been transferred to hospital. They state this misinformation caused significant distress, particularly as their mother repeatedly contacted and attended the police station to obtain updates and brought medication to the station, unaware they were no longer in custody. The complainant adds that their mother has significant mental health difficulties, and the lack of accurate information caused her considerable distress, the impact of which they believe should be considered as part of the complaint.
	Service Acceptable
	Not Upheld



image1.jpg
—~
Custody and Detention Kent
SCrUtiny Panel Police & Crime

- K Commissioner #
www.kent-pcc.gov.ul EEEEEEEEEEEPHE




