

Complaint Form
Remember, do not use this form if you are expressing dissatisfaction with Kent Police. You must instead make your complaint to Kent Police's Professional Standards Department (PSD) www.kent.police.uk/fo/feedback/complaints/complaints/complain-about-the-police/

In order to deal promptly and effectively with the issues you are raising, please include as much information as possible under Section 1: About you and your complaint.
You are not required to complete Section 2: Equality of Service. If you choose to do so you will be helping us when we review our processes to ensure everyone has an equal chance to use our services.
· Please note that if you're writing to us on behalf of the complainant, their written consent must be provided. We cannot correspond with you about another individual unless we have their express, written consent. This includes family members or partners.
Consent must be sent to Head of Standards and Regulations, Office of the Kent Police and Crime Commissioner, Kent Police HQ, Sutton Road, Maidstone, Kent, ME15 9BZ or a scanned copy sent via email to contactyourpcc@kent.police.uk.

· If you require this form in a more accessible format, or in another language, please read our accessibility statement (https://www.kent-pcc.gov.uk/About-Us/office-policies/accessibility/) for information on how to let us know.
Before you complete the form below, please read our policy on vexatious complaints and acceptable behaviour (https://www.kent-pcc.gov.uk/About-Us/office-policies/vexacious-complaints/). A hard copy is available on request.
Section 1: About you and your complaint




	Title: 
	
	Forenames: 
	
	Surname:
	



	Date of Birth:
	
	
	



	Home Address:
	

	

	

	



	Email:
	



	Telephone number:
	



	Preferred contact Method:
(We will accommodate your 
Preference)
	Email
	☐
	
	Telephone
	☐
	
	Post
	☐
	
	Via third party
	☐

[image: ]


	If you have selected third party, please provide their name, relationship to you, and contact details here:

	

	

	

	

	

	

	

	





	Details (Please summarise the details of your complaint or request, including who it is about, when and 
where it happened, who was involved and any reference numbers you may have)

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



	Please explain what you would like to happen (What can happen is dependent on the circumstances)

	

	

	

	

	

	

	

	

	


Section 2: Equality of Service



	Sex

	Female
	☐
	
	Male
	☐
	
	Prefer not to say
	☐


	Is your gender different to the gender you were assigned at birth?
	Yes
	☐
	
	No
	☐
	
	Don’t know
	☐


If yes, please state the gender you were assigned at birth:
	



	Sexual orientation
	Bisexual
	☐
	
	Homosexual
	☐
	
	Heterosexual
	☐
	
	Other
	☐


	Disability?
	No
	☐
	
	Yes
	☐


If you answered yes to the question above, which of these options best describes your disability?
	Hearing
	☐
	Learning difficulty
	☐
	Long standing illness or health condition
	☐
	Mental health condition
	☐
	Mobility
	☐
	Sight
	☐
	Other
	☐


If you selected ‘other’, please provide details:
	



	Ethnicity
	White – British
	☐
	
	White - Irish
	☐
	
	White – Any other white background
	☐
	
	Mixed – White & Black Caribbean
	☐
	
	Mixed – White & Black African
	☐
	
	Mixed – White & Asian
	☐
	
	Mixed – Any other mixed background
	☐
	
	Asian – Indian
	☐
	
	Asian – Pakistani
	☐
	
	Asian – Bangladeshi
	☐
	
	Asian – Any other Asian background
	☐
	
	Black – Caribbean
	☐
	
	Black – African
	☐
	
	Black – Any other Black background
	☐
	
	Other – Chinese
	☐
	
	Other - Any other ethnic group
	☐
	
	I’d prefer not to say
	☐


	Religious belief or faith
	Atheist
	☐
	
	Buddhist
	☐
	
	Christian
	☐
	
	Hindu
	☐
	
	Jewish
	☐
	
	Sikh
	☐
	
	Muslim
	☐
	
	None
	☐


	Pregnancy / parental status
	Pregnant
	☐
	
	On leave
	☐
	
	Returning from leave
	☐
	
	None of the above
	☐


☐ Your data is important to us.  Please check this box to indicate you have read and understood the Privacy Notice, available at  www.kent-pcc.gov.uk/privacy (required) 
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Matthew Scott
Kent Police and Crime Commissioner

Office telephone: 01622 677055
Email: contactyourpcc@kent.police.uk
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